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Lived Experience Advisor Scheme 
 

Introduction Pack and Frequently Asked Questions 
 

Welcome to the Lived Experience Advisor Scheme. Hopefully this summary will 
answer any questions you may have regarding the scheme and be a constant 
resource during your time as a lived experience advisor. 
 
Please take the time to read through the following and familiarise yourself with 
the contents. If you do have any questions please do not hesitate in either 
contacting your scheme coordinator – Davina Cull, Criminal Justice, 
Partnerships and Commissioning Manager at the OPCC, or work alongside your 
designated staff member to seek clarification if needed. 

 
1. About 

 
Who are lived experience advisors? 
 
Lived experience advisors are members of the local community who support the Police 
and Crime Commissioner and Office of the Police and Crime Commissioner to co-
produce work which is culturally relevant, informed and influenced by the experiences 
of people who can offer expert testimony on a range of particular topics of note. Lived 
experience advisors share their experience, insight and understanding to help the 
PCC and OPCC to make and inform policy, commission relevant services and lobby 
for change. They come from a variety of backgrounds and sections of the community 
and they must be over 18 years old, live or work in the area of Devon, Cornwall and 
the Isles of Scilly. 
 
Why is lived experience important? 
 
Policing and the criminal justice system exist to prevent crime, to protect people from 
harm and to provide justice. At the centre of all those things are individuals, families 
and communities. The experiences of real people can profoundly help the police and 
others to improve the way in which they provide their services.  
 
How does our scheme operate? 
 
Our lived experience engagement work at the OPCC for Devon, Cornwall and the Isles 

of Scilly is built on the principle that the office recruits’ people with lived experience for 

specific pieces of work which support the policy making, decision making and design 

of services.  
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We do not retain a pool of people with lived experience, instead recruiting people to 

task. Individuals who are interested in working with the office can agree with consent 

for the OPCC to retain their details and as a result they regularly receive a notification 

of opportunity to influence. We also put up opportunities to influence on our website, 

so people who are interested in the scheme should also actively monitor the website 

for more information. The opportunity to influence proforma will have more details of 

the assignment, enabling people to give their best to the topics and opportunities that 

interest them the most. The benefit of this approach is that people can ‘opt in’ to project 

work which suits their current circumstances, choosing work which engages them and 

where they feel they can offer the most value. 

 
2. Helping you to give your best 

 
Support and advice 
 
If you have any reason to need additional advice or support concerning your 
engagement with the scheme, or any aspect of the task you should first discuss this 
with the member of staff you are working with at the OPCC. If you feel unable to do 
this then you can also can contact the scheme coordinator Davina Cull to discuss it. 
We will talk about your welfare and what you need to give your best when you first 
start engaging with us. This will enable us to put things in place that support you 
throughout the engagement. 
 
Health and Safety 
 
Health and Safety is everyone’s responsibility. Lived experience advisors are 
encouraged to risk assess each task given to them in conjunction with the member of 
staff they are working alongside. LEA’s should also assess the risk to themselves prior 
to commencing a task. Every effort should be made by the Lived Experience Advisor 
to keep themselves safe, such as following Covid 19 restrictions, monitoring severe 
weathers warnings and letting the member of staff know if the work has triggered any 
trauma reactions in them. Before each task is agreed the member of staff will conduct 
a dynamic risk assessment, reviewing the task, environment and risks, taking steps to 
mitigate harm when ever these have been identified. Any near miss or health and 
safety incident must be reported to the member of staff responsible for the task in order 
that they can comply with the OPCC policy on health and safety at work.   
 
 

3. Engagement 
 
Allowances 
 
Lived experience advisors are covered under the OPCC scheme of allowances. This 
remuneration scheme aims to enable people from all walks of life to serve the Office of the 
Police and Crime Commissioner including those with jobs, young people, those from 
minority ethnic communities and those with caring responsibilities.  
 
These allowances are intended to recognise the time commitment expected of those 
covered by the policy to enable them to carry out their duties effectively and take account of 
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the public service element of the role in which they have been acting. It is also designed to 
ensure all those covered by the policy do not sustain as far as possible financial loss in 
either time commitment or expenditure incurred.  
 
Taxation and national insurance 
 
These guidelines must be read in conjunction with this scheme of allowances which 
details all of the eligible claims, how lived experience advisors must claim for these 
allowances and their own obligations in respect of taxation and national insurance.  
 
Amounts 
 
In accordance with the Elected Local Policing Bodies (Specified Information) Order 2011, 
the Office of the Police and Crime Commissioner will publish on its website the amounts of 
allowances and reimbursements paid to relevant individuals. You will not be named, but the 
scheme will need to account for how much money it has distributed to lived experience 
advisors for the purposes of transparency and accountability.  
 
 
The latest allowance rates can be found here:  https://www.devonandcornwall-
pcc.gov.uk/information-hub/what-we-spend/expenses-and-allowances/ 
 
Please refer to this document as it is updated yearly and you must not rely on 
the information in this information sheet as the most up to date amounts.  
 
Travel 
 
Claimants are encouraged to use the most practical, economic and sustainable method of 
travel available for the journey to be undertaken. Use of rail and bus passes is strongly 
encouraged. The cost of a taxi will be reimbursed but only when public transport is not 
available. The Office of The Police and Crime Commissioner will prearrange public 
transport where possible.  
 
Mileage will be reimbursed in accordance with the rates set by HMRC when an individual’s 
own car is used for travel on official business. An additional 5p per passenger per business 
mile will be paid for carrying other people in a car or van on journeys which are also relevant 
work-related journeys for them.  Relevant work means an official duty in support of the Office 
of the Police and Crime Commissioner.   

 
Anyone using their own vehicle for Office of The Police and Crime Commissioner business 
is responsible for ensuring that they have appropriate insurance cover, tax and MOT, and 
that they and their vehicle are fit to drive. 
 
Reimbursement for rail travel; The cost of rail travel will be reimbursed at the standard 
class rate, provided that evidence is available to show that this was the most economic 
option for the date and time of travel.  

 
Reimbursement for foreign travel; Reimbursement will be at economy class rates, and only 
for business related travel that has been authorised in advance by the Chief Executive.  
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Other travel expenses; Reimbursement can be claimed for road / bridge tolls and parking. 
 
Accommodation 
  
Accommodation and subsistence will be prearranged by the Office of The Police and 
Crime Commissioner where possible.  Reasonable out of pocket expenses will be 
reimbursed provided a receipt is submitted. You must check the scheme of allowances 
to satisfy yourself regarding the maximum allowances you can claim.  
 
Childcare and caring 
 
A person who needs to engage the services of a carer for a dependant relative or child to 
enable him or her to attend Office of The Police and Crime Commissioner business shall be 
entitled to claim the actual evidenced cost incurred. This is subject to a maximum amount 
which must be taken from the agreed scheme of allowances. There are exceptions in 
circumstances where childcare vouchers have been purchased as part of a salary sacrifice 
scheme, and / or you are claiming approved, free, or tax-free childcare through Government 
child care schemes, in which case the amount reimbursed against the claim will be reduced 
accordingly. 
 
For an allowance to be payable the dependent being cared for must be in one of the 
following groups: 
 

• Under 16 years of age 

• A person with a mental or physical disability who lives with the claimant as part 
of his / her family and must not be able to be left unsupervised.  

 
A carer (ie the person being paid to act as carer while the claimant is carrying out his / her 
duties) is defined as someone who does not normally live with the claimant as part of their 
family, and is not part of the extended family. The Inland Revenue view the payment of 
carer’s costs as a taxable benefit and any payments will be subject to tax and national 
insurance deductions. Claimants of this allowance are expected to take advantage of 
salary sacrifice schemes where applicable and available. 
 
 
Practicalities 
 
Car parking at police stations 
 
Parking at police stations will likely be restricted during the day. Please only park in 
appropriate spaces (marked visitor or similar) within a station car park and display the 
parking notice that is provided for you in your car windscreen. Parking at police stations 
should be more accessible after 7pm at night. 
 
You may claim for pay and display parking on your expenses claim form, please 
ensure you retain receipts or parking ticket to claim this and also receipts for fuel if you 
are claiming mileage. Receipts must be kept by you for three years. 
 
Arrival at a police station 
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On occasion you may be required to attend meetings in person which are being held 
at a police station. This will be arranged in advance. On arrival at the police station, 
you must meet with the OPCC staff member who you have arranged to meet. They 
will support you with entry, making sure you have signed into to the visitor book.  You 
must be accompanied by the staff member at all times.  
 
 
The nature of the task 
 
You should refer to the opportunity to influence proforma for details about the task 
itself as all details will be contained in there. 
 
 
Vehicle Insurance 
 
It is essential that you have the necessary vehicle insurance that covers you for 
business use if you are using your vehicle to travel to police stations to undertake your 
task. The mileage claim form requires you to sign to confirm that the appropriate 
vehicle insurance is in place. The rate per mile that the OPCC reimburses for travel 
incurred by Lived Experience Advisors includes an element towards wear and tear 
and insurance costs. It is currently 45p per mile.  
 
The OPCC is unable to provide protection of no claims because there is not an 
insurance product available for this purpose. No claims protection depends on your 
own arrangements with your insurer. 
 
Insurance for Lived Experience Advisors 
 
The OPCC has public liability insurance. 
 
Claiming Expenses 
 
Please submit your claims directly to the OPCC using the invoice form that is sent to 
you.  Please submit your claim within a month after conclusion of the task, but at least 
within three months after the date of conclusion.  To ensure that you are reimbursed 
within the two working weeks of the month following your claim, please submit your 
claims to the OPCC email address well before the last working day of the month. 
Please notify the Scheme Co-ordinator immediately of any non-payment.  If you are 
claiming for fuel, please retain your fuel receipts for the month that you are claiming 
mileage, and receipts for other expense incurred (e.g. toll fees) 
 
Version control 

Version Date Comments 

1 09/11/2020 First draft 

2 24/11/2022 Reviewed and updated on tenure, support for 
welfare issues.  

 


